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UMTS/GPRS Performance 
Reporting Solution From 
Nexus Telecom

Mobilkom Austria, Austria’s market 

and innovation leader in the mobile 

communications sector, and Nexus Te-

lecom AG, part of the Swiss-based 

Noser Group of companies, have de-

ployed Nexus Telecom’s Performance 

Reporting Suite to support their 2.5 

and 3G mobile services. NexusMETER 

and NexusINFORMER support planning, 

service and quality assurance of Mo-

bilkom’s core UMTS and GPRS networks.

Mobilkom Austria uses the software suite from Nexus Telecom to facilitate the expan-

sion of their core UMTS network, as well as to insure the high customer expectation 

levels of their UMTS and GPRS services. 

Crucial to Mobilkom’s decision to partner with Nexus Telecom was not only the techni-

cal capabilities of their product, but also the specific know-how of Nexus Telecom’s 

employees and the rapid response to Mobilkom’s stringent demands.

«Nexus convinced us with their initiative and competency, particularly during the initial 

trials» said Dr. Fleischer, Director of Mobilkom’s Packet Core Planning. 

«Mobilkom Austria’s decision to partner with us is particularly important for Nexus as 

Mobilkom is one of the leading network operators and service providers in Europe. 

During a very challenging trial and evaluation period, Nexus, as a medium sized Swiss 

Enterprise, successfully won over very strong international competition.» Said Alain 

Giger, Sales Manager of Nexus Telecom AG.

About NexusMETER and NexusINFORMER Performance Reporting Software

NexusMETER and NexusINFORMER, part of Nexus Telecom’s Performance Reporting 

Suite, generate and deliver important statistics and graphical information about net-

work usage and capabilities. This crucial information helped Mobilkom make the cor-

rect decisions about configuring and extending their networks and services. 

In addition, information about the quality of services provided is reported, helping ser-

Mobilkom meet service level agreements with their customers.
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About Mobilkom Austria 

Mobilkom Austria (www.mobilkomaustria.com) was founded in 1996 and has since 

become the most successful member of the Telekom Austria Group. During the third 

quarter of 2003, Mobilkom Austria served over 4.6 million customers in Austria, Cro-

atia, Slovenia, and Lichtenstein. With 3665 employees, Mobilkom Austria achieved 

2003 3rd quarter revenues of 537.1 million Euros, with EBITDA growth of 208 million 

Euro. These excellent results have been achieved by Mobilkom Austria’s high percent-

age of High Value Customers (business customers) who appreciate the innovative and 

high quality products offered by Mobilkom Austria. Other recent milestones include 

the deployment of Europe’s first national UMTS network on 25 September 2002, and 

the launch of 3G services on 25 April 2003.

About Nexus Telecom AG 

Founded in 1994, Nexus Telecom (www.nexustelecom.com) is a privately-held com-

pany with headquarters in Zurich, Switzerland and a North American subsidiary in 

Ottawa, Canada. With over 200 employees, Nexus Telecom is a major OSS/BSS vendor 

delivering state-of-the-art telecom management and billing solutions to 2G, 3G, NGN 

and VoIP service providers and network operators worldwide. 

With customers in over 100 countries, Nexus Telecom solutions assure service quality 

and revenue streams for many of the world’s best-known telecom operators. Nexus 

partners include leading network manufacturers such as Siemens, Nortel, Lucent, 

Nokia, Ericsson, and Acterna. 

The Next Generation... NexusHORIZON
Following on the success of the Nexus Reporting Suite, Nexus Telecom is proud to an- 

nounce the introduction of NexusHORIZON, our next-generation performance suite  

providing such new features as SLV: Rules-based Service Level Verification module (GUI 

based) providing QoS reporting and fault management system integration, and a Web-

based Customer Portal providing secure remote access to network data for end customers 

(2006). Please check our website at www.nexustelecom.com for the latest details.
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